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Cisco WRP400: Wireless-G Broadband Router with 2

Phone Ports

Mobile Broadband USB Modem Compatibility List

File Details

Table 1 lists the current firmware version and filenames for the Cisco® WRP400 Wireless-G

Broadband Router.

Table 1. Current Firmware for the Cisco WRP400

Firmware version

2.00.05 (FCC and ETSI)

Firmware release date

February 2009

USB Modem Compatibility
Table 2 lists the USB modems that are compatible with the Cisco WRP400.

Table 2. USB Modems Compatible with the Cisco WRP400

Make Model Technology Service Provider*
Novatel u720 EVDO Rev 0/A Sprint/Verizon
Novatel u727 EVDO Rev 0/A Sprint/Verizon
Huawei E172 HSDPA AT&T/Vodafone
Huawei E220 HSDPA AT&T/Vodafone
Huawei E270 HSDPA AT&T/Vodafone
Huawei E272 HSDPA AT&T/Vodafone
Sierra Wireless AC595U EVDO Rev 0/A Sprint/Verizon
Sierra Wireless 597U Compass EVDO Rev 0/A Sprint

Sierra Wireless 875U HSDPA AT&T

Sierra Wireless 880U HSDPA AT&T

Sierra Wireless 881U HSDPA AT&T

* May also be used with other service provider 3G networks.

USB Modem Initialization and Connection Status via the Power LED

e During installation, the Power LED of the Cisco WRP400 will indicate the progress of the

initialization of the USB modem.

o After the USB modem is successfully installed, the behavior of the Power LED will indicate
the status of the mobile network connection (Table 3).
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Table 3. Status Indicated by WRP400 Power LED

LED Behavior USB Modem Status

Steady green ® Before the USB modem is connected, indicates that the WRP400 has power.

e After the USB modem is connected, indicates that the initialization was successful. If the
WRP400 is configured to use the mobile network connection as a failover, the Power LED will
remain steady green.

Flashing green/orange Indicates that a device is connected to the USB port and initialization is in progress.

If continuous, indicates that the WRP400 failed to initialize the USB modem.

Flashing orange Indicates that the WRP400 is attempting to connect to the Internet through the mobile network

connection.

If continuous, indicates that the WRP400 failed to connect to the Internet through the mobile
broadband network connection and is trying again.
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Steady orange Indicates that the WRP400 is connected to the Internet through the mobile broadband network
connection.

Note:

e The WRP400 will automatically attempt to connect to the mobile network via the USB
modem when inserted.

¢ If an Internet connection is already established via the Ethernet WAN port, the USB modem
will be used as a failover connection.

« Only one interface can be used to establish a link at a time. By default, the WRP400 uses
the Ethernet WAN connection when available.

WRP400 Documentation and Support

e Cisco WRP400 User Guide

e Cisco WRP400 Quick Start Guide

e Cisco WRP400 Mobile Broadband USB Modem FAQ

e Cisco WRP400 Mobile Broadband USB Modem Compatibility List
Available at: http://www.cisco.com/en/US/products/ps10028/index.html.

Help and Support at Cisco Community Central
https://www.myciscocommunity.com/community/smallbizsupport.

Americas Headquarters Asia Pacific Headquarters Europe Headquarters
c I s c o Cisco Systems, Inc. Cisco Systems (USA) Pte. Ltd. Cisco Systems International BV
) San Jose, CA Singapore Amsterdam, The Netherlands

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at www.cisco.com/go/offices.

CCDE. CCENT, Cisco Eos. Cisco HealthPresence, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco StadiumVision, Cisco TelePresence, Cisco WebEx, DCE, and Welcome to the Human Network are trademarks; Changing the
Way We Work, Live, Play, and Learn and Cisco Store are service marks; and Access Registrar, Aironet, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP. CCIE, CCIP, CCNA, CCNP, CCSP, CCVP. Cisco, the

Cisco Certified Internetwork Expert logo, Cisco 10S, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch, Event Center, Fast Step,
Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, I0S, iPhone, iQuick Study. IronPort, the IronPort logo, LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers,
Networking Academy, Network Registrar, PCNow, PIX, PowerPanels, ProConnect, ScriptShare, SenderBase. SMARThet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, and
the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (0812R)

Printed in USA C96-522031-00 03/09

© 2009 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information. Page 2 of 2


http://www.cisco.com/en/US/products/ps10028/index.html
https://www.myciscocommunity.com/community/smallbizsupport

	Cisco WRP400: Wireless-G Broadband Router with 2 Phone Ports Mobile Broadband USB Modem Compatibility List
	File Details
	USB Modem Compatibility
	USB Modem Initialization and Connection Status via the Power LED
	WRP400 Documentation and Support


