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Cisco WRP400: Wireless-G Broadband Router with 2 
Phone Ports  
Mobile Broadband USB Modem Compatibility List 

File Details 

Table 1 lists the current firmware version and filenames for the Cisco® WRP400 Wireless-G 

Broadband Router. 

Table 1. Current Firmware for the Cisco WRP400 

Firmware version 2.00.05 (FCC and ETSI) 

Firmware release date February 2009 

USB Modem Compatibility 

Table 2 lists the USB modems that are compatible with the Cisco WRP400. 

Table 2. USB Modems Compatible with the Cisco WRP400 

Make Model Technology Service Provider* 

Novatel U720 EVDO Rev 0/A Sprint/Verizon 

Novatel U727 EVDO Rev 0/A Sprint/Verizon 

Huawei E172 HSDPA AT&T/Vodafone 

Huawei E220 HSDPA AT&T/Vodafone 

Huawei E270 HSDPA AT&T/Vodafone 

Huawei E272 HSDPA AT&T/Vodafone 

Sierra Wireless AC595U EVDO Rev 0/A Sprint/Verizon 

Sierra Wireless 597U Compass EVDO Rev 0/A Sprint 

Sierra Wireless 875U HSDPA AT&T 

Sierra Wireless 880U HSDPA AT&T 

Sierra Wireless 881U HSDPA AT&T 

 
* May also be used with other service provider 3G networks. 

USB Modem Initialization and Connection Status via the Power LED 

● During installation, the Power LED of the Cisco WRP400 will indicate the progress of the 

initialization of the USB modem. 

● After the USB modem is successfully installed, the behavior of the Power LED will indicate 

the status of the mobile network connection (Table 3). 
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Table 3. Status Indicated by WRP400 Power LED 

LED Behavior USB Modem Status  

Steady green ● Before the USB modem is connected, indicates that the WRP400 has power. 

● After the USB modem is connected, indicates that the initialization was successful. If the 
WRP400 is configured to use the mobile network connection as a failover, the Power LED will 
remain steady green. 

Flashing green/orange ● Indicates that a device is connected to the USB port and initialization is in progress. 

● If continuous, indicates that the WRP400 failed to initialize the USB modem. 

Flashing orange ● Indicates that the WRP400 is attempting to connect to the Internet through the mobile network 
connection. 

● If continuous, indicates that the WRP400 failed to connect to the Internet through the mobile 
broadband network connection and is trying again. 

Steady orange Indicates that the WRP400 is connected to the Internet through the mobile broadband network 
connection. 

Note:    

● The WRP400 will automatically attempt to connect to the mobile network via the USB 

modem when inserted.  

● If an Internet connection is already established via the Ethernet WAN port, the USB modem 

will be used as a failover connection.  

● Only one interface can be used to establish a link at a time. By default, the WRP400 uses 

the Ethernet WAN connection when available. 

WRP400 Documentation and Support 

● Cisco WRP400 User Guide 

● Cisco WRP400 Quick Start Guide 

● Cisco WRP400 Mobile Broadband USB Modem FAQ 

● Cisco WRP400 Mobile Broadband USB Modem Compatibility List 

Available at: http://www.cisco.com/en/US/products/ps10028/index.html. 

Help and Support at Cisco Community Central 

https://www.myciscocommunity.com/community/smallbizsupport. 
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